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Overview
Introduction

Information Mapping is a revolutionary new way of organizing any type of
corporate information which is a critical function in any organization. By
breaking the information into digestible "chunks," Information mapping
allows the writer to efficiently organize the information in a structured,
readable, user-focused, and accurate way for documents such as
Procedures, Reports, Proposals, and Manuals.

History

Stage
1965

Description
Robert E. Horn, a researcher at Harvard and Columbia
Universities, began research into the design of
Information Mapping, initially developed as both a way
of visually presenting information and a method for
analyzing information to make it easier to communicate,
based on the principles of:
• Learning theory
• Human factor engineering
• Cognitive science

1965-82

Robert Horn's research evolved into the Information
Mapping® method.
A company was formed and commercialization of the
Information Mapping Method continued.
The company was acquired by Information Mapping®
International NV, a Belgian company.
The Method has been applied by hundreds of thousands
of individuals in 40 countries and adapted to the digital
era.

1982-2009
2009
2009-Present

Problem & Solution
Problem

A recent study indicates that 70% of documents are written by employees
whose everyday responsibilities and skills don't include writing. This results
in a myriad of disparate documents around the corporation written in a
wide variety of writing styles, too long, unorganized, hard to read, and
contain many inconsistencies and mistakes that lead to:
• errors
• misunderstandings
• wasteful costs
• regulatory noncompliance
• corporate liabilities

Solution

Information Mapping overcomes these challenges by providing writers with
a systematic approach to organizing and presenting information so readers
can quickly and easily access it, understand it, and act on it, based on the
IM concepts of:
• Document Development Tasks
• Information Types
• Research-Based Principles
• Units of Information: Blocks & Maps

Before & After
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Document Development Tasks
Concept

Preparatory steps to make the entire writing project efficient, cohesive, and
meets the need of the audience.

Tasks
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Information Types
Concept

Information types allow the writer to analyze the subject matter and
categorize it according to the purpose of the audience.

Types
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Research-Based Principles
Concept

Allows the writer to organize information effectively so that it is easy to
access, understand, and remember.

Principles
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Units of Information: Blocks & Maps
Concept

Blocks and Maps create standard information modules that contain one
clear purpose.

Block

A Block is a manageable chunk of related information with a label and
something that separates it from other Blocks.

Map

A Map is a collection of related Blocks with a title.

Related Blocks
Organized
Under a Map
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Value Proposition
Proven Impact
on Readers

• 70% less time needed to create and review the document
• 50% less reading time
• 90% less questions about the content

Overall Benefits
to the
Corporation

• Sets a “Content Standard” for the enterprise:
− easy to retrieve
− clear and understandable, and
− easily reusable.
• Corporate risks are reduced
• Safety and compliance are increased
• Cost of documentation and related support is cut in half
• The time to market products goes down
• Customer satisfaction improves

Online
Accessibility

• The writer can easily self/publish HTML and XML files to the cloud without
any need for IT staff
• With all the “maps” and “blocks” of information and associated graphics
stored in the cloud, these blocks of information are instantly available to
anyone in the organization by a simple download to their PC or any type
of mobile device
• The tedious and sometimes unsuccessful task of trying to find the right
document, in the right location, and then to find the right information
within that document, is not necessary. Information becomes
immediately searchable and available by simple download in text, graphic,
and video formats

Information Mapping Products and Services
•

Software

•
•

FS Pro is a software program that helps the writer create clearly
structured documents by providing formatting and layout tools
FS Pro also allows the writer to achieve consistency easily, both
within a document and between documents
FS Pro is an add-in for Microsoft Word by means of an additional
ribbon (as shown in yellow highlighted area below).

FS Pro Add-In
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Services

Information Mapping provides public, private and online video training and
certification.

Contact

Information Mapping US
1266 Furnace Brook Parkway - Suite 300
Quincy, MA 02169 (U.S.A.)
T +1 (781) 547 3100
www.informationmapping.com

